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The Sercle App, powered by Nivo, 
empowers credit unions with next 
generation, secure digital services to  
grow loan portfolios, make automated 
decisions and provides a revolutionary 
consumer app to drive new members  
into responsible lending. 

Introduction
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Accessibility - Ensuring credit unions are accessible 
to members and applicants, securely, via the Sercle 
mobile app. Customer centric in every sense 

24/7 automation - Including automating member 
journeys from sign up to loan applications, balance 
enquiries, withdrawal requests and much more 

Secure messaging - Collate sensitive documents 
via a secure platform and keep your members 
protected from fraud. You can count on Sercle App, 
just like your members count on you

A trusted platform - The Nivo platform is trusted by 
credit unions across the UK and has received 2,000 
5-star reviews 

Time saving efficiencies - Less time spent on 
paperwork and admin and more time for moving 
onwards and upwards 

A secure communication channel - Less reliance on 
slower and unsafe communication channels, such as 
post, email and phone

Benefits:

Get started in minutes - a fast and efficient way for your 
members to sign up and apply for loans anywhere, anytime.
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iPhone Screenshots

Sercle App
Sercle

Find Sercle App in 
the App Store   
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Download the app Click to get started Create a secure pin
Our joiner bot will 
guide you through

Get ready to verify 
your identity...

Simple and easy process
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“Nivo has been transformative for our credit union as almost overnight it allowed us to replace a 
manual loan application process with a fully digital one which generated massive efficiencies for 
our credit union. However the best thing about Nivo is the member experience.  Our members 
find Nivo quick, easy and intuitive to use and they can complete the whole loan application 
process on their phone in just a few minutes.”

“GMBCU was an early adopter of Nivo and the service has proved very popular with both 
members and staff. Being able to refocus our service delivery in a secure, informal manner 
around mobile phones has transformed how we onboard members and service our loans. 99% 
of our loans are now completed through Nivo and over the last few years Nivo has enabled us to 
grow our loan book significantly without a corresponding increase in staffing levels.”

C I A R A  D A V I E S
M E T R O  M O N E Y W I S E

H A N S  B I L L M A N
G M B  C R E D I T  U N I O N

Case Highlights
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Recent technology developments open up new opportunities for credit 
unions to grow by helping more people get the right products for their 
needs. But knowing how and where to invest in such technologies is a 
difficult problem. Sercle App, powered by Nivo, solves this with market 
leading FinTech available through a trusted platform, so all credit unions 
can deliver next generation member experiences, within a matter of 
hours, with no technical effort required.  

As a credit union, having a secure mobile solution is now crucial to 
ensure you are accessible to members, attract new applicants, and 
keep them safe in the face of rising cybercrime. With Sercle App, we’re 
empowering credit unions with a fast, safe and cost-effective way to 
provide a leading mobile experience for your members. 

Across the industry, there is still too much paper, unnecessary work 
and reliance on slow, unsafe channels like post, email, and phone. The 
combination of secure messaging, automation, and proven member 
journeys for secure digital services such as member sign ups and loan 
applications, are proven to deliver huge value to credit unions with a 
revolutionary consumer app that can increase member sign ups and 
reduce the time taken to service members.

Built around instant messaging, credit unions can maintain a human 
touch with members rather than the cold, faceless digital journeys 
delivered by the big banks. Sercle is customer centric in every sense.

Driving Financial Inclusion
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An Evolving Landscape for credit unions

An Emerging Target Demographic

Millennials and Gen Z are the most tech savvy 
generations, with rapidly growing purchasing power

Mobile messaging apps are the 2nd most 
used type of app (55%) amongst millennials

Gen Z spends 71% of digital media time on apps

Evolving Consumer Expectations

56% of customers actively seek to buy 
from the most innovative companies

Customers expect connected journeys; 70% of 
customers say connected processes - such as 
seamless handoffs or contextualized engagement 
based on earlier interactions - are very important to 
winning their business.

Security and GDPR Requirements

Sharing members’ personal information, ID docs and 
financial statements over email puts them at risk of fraud

62% of customers say they’re more afraid 
of their data being compromised now than 
they were two years ago     

FBI sees a 400% increase in reports of 
cyberattacks since the start of the pandemic

A range of new data compliance laws (such as 
GDPR) make it more important than ever to keep 
members’ personal data safe

Join the digital finance revolution with credit union technology 
that helps your business innovate, develop and grow.



Page 9App

Secure Instant Messaging 
Engage with your members as easily as sending a message 
on Whatsapp. Gather sensitive documents within a secure 
platform to keep your members protected from fraud

Bot Automation 
Be there for your customers 24/7 with smart and proven 
automated customer journeys to save you hours of manual 
effort and help your business grow 

Compliant E-signing 
Gather electronic signatures with software approved by 
leading lawyers and banks

Building forms 
Collate sensitive information from your members with a 
smooth flow that guides your members along the process

Biometric ID&V 
Allow your members to verify themselves anywhere, 
anytime to keep information secure

Open Banking 
Gain higher quality insight and a real-time 
view of a member’s bank accounts

Integrated to Sercle  
Instant access to a set of automated  
member journeys including: 

Balance inquiries

Create new payee

Withdrawal request

Change of email address or phone number

Change of address

Change of work telephone 

Change of work address

Change of beneficiary

Mini statement request 

And many more!

Features
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Want to join the Sercle?
Help your credit union make the most of 
the digital financial revolution. 

Get in touch today: 

0141 420 1010

hello@sercle.global


