SERCLE PLATFORM AKA CURTAINS TOO THE SQL, PLATFORM UPDATE

Before updating your version of the platform, it is important to establish where you are running the application from. The
default folder for the application is c:\c2sql\

To check your application folder, you can look at either of the following:
e  Right-click your shortcut and choose properties and see what the target is set too

e  Whilst on the platform desktop, the title bar shows [Running in...]

To download the update, click here or copy and paste, one of the URLs below into your browser:

(main) https://www.sercle.global/Files/c2/WebC2A.exe or (mirror) https://www.sercle.global/Files/WebC2A.exe

Your firewall/anti-virus may prompt for permission to download and/or install the update so be sure to look out for any popup
alerts and grant permissions to do so. Depending on your Windows account permissions, you may also have to enter an
administrator password which your IT shall provide you with, if required.

Please note that Sercle cannot grant administrative privileges for your Windows account as we only maintain your platform.

After a few seconds the download file will appear, so click on it.

Once downloaded Windows may show a warning about the download being dangerous and suggest Discard by default.
However, click the arrow beside it and click Keep.

Keep

Learn mare

Discard A

o WebC24 (2).exe is not commonly
downloaded and may be dangerous.

When you try and launch the file you may also see this warning:-

Windows protected your PC

Microsoft Defender SmartScre d an unrecognised app from
starting. Running this app might put vour PC at risk.
More info

Click More Info to avail the Run anyway option.
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indows protected your PC

Al xoft Defender SC gnised app from
starting. Running this app

Application: Wel(

Publisher: Unknown publisher

T T

Now click Run anyway.

The update file (WebC2A.exe) will suggest the default folder c:\c2sql\ to KUl A= e e e e
extrr?\ct tche contents of the upd?te to. You must change this if you run the o unzp al fles in WebC:2A.exe o the specified m
application from any other location on computer/network. You can do so by | folder pressthe Unzip button. | e |
typing or browsing to the relevant location. Now click ‘Unzip’ and when Run WinZip
Unzip to folder:
prompted, enter the update password: 790415ap. =

S Zsglhy Browse... Close
Once the process is complete a dialog box will appear to confirm the number | []0Qvemrits files withaut prompting Abot
of files extracted.
Help
WinZip Self-Extractor & If you see the following error during the update process it means that you or

another user is currently running the system. The application must be closed prior
to applying the update. If you believe the application is closed and the problem
persists, restart your PC and try again.

e Can't create output file: c\c2sglhe?sgl.exe

It's amazing the issues that a restart can fix!
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Note: If you have updated the software, but it still looks as if you are running on an older version, then you may need to
download the ZIP file version from our website https://www.sercle.global/sercle-platform/#downloads, and follow the
instructions below. Sometimes the web page can be cached and show old publication date, if so, click into the address bar and
press Ctrl plus F5 to reload the page afresh.

SOFTWARE UPDATES

Main Application (05/07/22 @ 9:25) & &

Click the green ZIP icon, beside the EXE icon.

The file should pulsate for a few seconds and then settle to look like this.

I} webC28zip

Click on the file and a window will appear showing you the files contained in the file.

(] | o volmeen » Dowrlosds » WeoC2A <[] o

Organize » Extract all files == « [ @
Dear i Mame . Type Compressed size Password .. %
Bl Desktop & BudgetTemplats Microsoft Office Excel 97-... 14 KB  VYes
& Downloads || C2ZAPPALLRPT RPT File 6KB  Yes
2| Recent Places || CZAREARZ.rpt RPT File 6KB Yes |
|| C2AUDIM.RPT RPT File TKB Yes 1
4 Libraries || c2audlt.rpt RPT File BKB Wes
@ Documents || <2CRD.rpt RPT File 4KB  Yes
J‘F Music || C2DIARYR.RPT RPT File TKB  Yes | 4
[&=] Pictures || CMPEND.RPT RPT File 4KB  Yes
B Videos || C2INVBAL.rpt RPT File 8KB Yes
|| CASA.RPT RPT File 4KB  Yes
1%/ Computer || CZLOTT.RPT RPT File 4KB  Yes
& Windows7_05 (C:) || CZMORSA2.RPT RPT File 26KB  Yes
«" DVD RW Drive (D:) L || C2ZMORSTZ.RPT RPT File 25KB  Yes
%‘ Lenove_Recovery (G | | CZMTST_E.RPT RPT File SKB Yes
EH Sran MAVETEIKERVES FIAMARAICO DOT onNT Cil-~ 2 ¥D W

Click on Extract all files

Sercle PDS — Updating the platform. Page 3


https://www.sercle.global/sercle-platform/#downloads

Now type the location to extract the files to or Browse to it, as advised at the beginning of these note, where you established
the path, and click the Extract button.

- | it ompressed (Zipped) Folder
p S

Select a Destination and Extract Files

Files will be extracted to this folder:
che2sgl|

Browse...

Show extracted files when complete

Copy File

There is already a file with the same name in this location.
Click the file you want to keep

- Copy and Replace
Replace the file in the destination folder with the file you are copying:
c2sgl.exe
Size: 44.5 MB
Date moedified: 05/01/16 17:35

= Don't copy
Mo files will be changed. Leave this file in the destination foldern
c2sgl.exe
c2sgl (CANC250L)
Size: 44.5 MB
Date modified: 13/01,/16 10:30 (newer)

< Copy, but keep both files
The file you are copying will be renamed "c2sqgl (2).exe”

[] Do this for the next 45 conflicts | skip | | Cancel |

Tick the box for Do this for the next ?? conflicts (as the number 45 may change depending on the update we have published),
then click Copy and Replace.
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File ‘cZsql’is password protected. Please |
enter the password in the box below.

QK
Skip File
Password: ||

The password box will appear. Type 790415ap and then click ok.

The system will extract the files from the ZIP file.
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